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February 19, 2008

Perry Mclntosh and Felipe Soto
Wangulen Odyssey
Puerto Rosales 46 — Casilla 404
Puerto Varas, Chile

Dear Perry and Felipe:

I am still amazed at how wonderful the tour of Patagonia was last Thanksgiving. It
is a memory that will stay with me for the rest of my life, and a joy that I have shared with
many family and friends.

The style of the tour was just perfect — a true chance to see such a beautiful part of
our earth. The van trip was so much better than the “fly here, stay there” methods of so
many tours. I only wish you operated in other parts of the world, and I truly look forward
to your venture to the US and our idea of driving from LA to Vancouver. It is the least I
can do to repay you for the personal touch you brought to Patagonia, and it will be fun, too.

Please feel free to use me as a reference should anyone inquire about the sort of
service you provide. Friendly, knowledgeable, and always doing your best to see that a
group of five previous strangers turned out to be a close-knit family of fellow tourists by
the time our two weeks were over. I commend you whole-heartedly, and will surely join
you for the northern Chile tour sometime soon.

Sincerely,

hat

Mark S. Shirilau, PhD, PE
President and CEO
Aloha Systems, Inc.
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